Locating the MAC Address of Your Device

Curtin Hall residents

Residents living in Curtin Hall can use wireless for any wireless device that is able to support WPA2 Enterprise security (called encryption).   Encryption is the level of security by all Penn State wireless used on campus.   Newer computers are capable of using this level of security as is most cell phone and tablets.   Printers usually do not offer this level of encryption so it is recommended students connect printers using a USB cable.  
Students wanting to use wireless on their laptop, cell phones or tablets need to connect to the “pennstate” wireless SSID in a commons area then use their browser to navigate to wireless.psu.edu.  This is the only site Penn State will allow you to connect without downloading and installing the necessary software to properly use the wireless for other things.  The student may also download the wireless 2.0 client through the Ethernet connection in their dorm room.
Once the site appears, click on wireless 2.0 and select the type of device you want to get connected.  Instructions for PC and Macintosh computers are different.  Many machines will work after installing software and configuring the computer but other computers will need assistance to properly configure.  If you get through the instructions and the connection still won’t connect, visit the ResCom desk or, if you live at a Commonwealth Campus, please visit your computer support team.  
Blackberry cell phones do not work within the PSU wireless environment because they do not have the ability to use WPA2 Enterprise security.  These phones will need to use their wireless carrier to use the Internet for email or surf the web.  
Students wanting to use their wired connection, which is faster than wireless, need to find the MAC address of their device (instructions below) then register it on the ResCom web page by following the link called “Online Ethernet Registration Database.”  Do not register a wireless address here or your device will not work properly.  The MAC address used needs to be the Physical Ethernet Address for the wired connection in the computer or device.  Once registered, plug the device into the assigned port during registration.  
Locating the MAC/Ethernet Address of Your Device

Your Media Access Code (MAC) Address (also called Local Area Connection, Ethernet Physical Address, Ethernet Address, Ethernet Adapter Address, Hardware Address or Ethernet Adaptor Address) is the unique 12-character address of your device’s network interface.  Every device that connects wired or wirelessly to a network has a unique MAC address used to communicate with the network hardware.  This address needs to be registered before you can use the Housing network. 
You are asked to register a primary computer MAC / Ethernet Physical address.  This address is from the computer you plan to use no matter which Residence Hall you live in.  If you move, this address will automatically be registered for you in your new assignment at UP campus for your convenience.
Finding your MAC address on Windows Vista & Windows 7
1. Click the Windows (Start) button and type cmd in the search box. Hit Enter 
2. In the black window that opens, type getmac /v then hit Enter.  Your wired and wireless MAC Addresses will be labeled and will look something like XX-XX-XX-XX-XX-XX 

3. Register your MAC address accordingly 

Finding your MAC address in Windows XP
1. Click the Windows (Start) button, select Run then type cmd then hit Enter  
2. In the black window that opens, type ipconfig /all.  A page of information will scroll past including the Physical Address or MAC address.  
3. Make the window larger then scroll back through the information to find your wired and wireless MAC Addresses will be labeled and will look something like XX-XX-XX-XX-XX-XX 
4. Register your MAC address accordingly 

 Finding your MAC address on Mac OS X
1. Open up System Preferences (either under the Apple menu or by double clicking the icon in the dock).  
2. Select the Network Icon from the Internet & Network window 

3. Select Ethernet in the left menu and pick the Advanced button on the right 

4. Select the Ethernet tab on the right side of the bar 

5. Register your MAC address accordingly  
Finding the MAC address of your iPhone / iPad

1. Tap on the settings icon

2. Tap on General

3. Tap on about

4. Scroll down to find the Wi-Fi Address which is the MAC address for this device and use this to register.
Finding the MAC address of your Android Phone
                (works for all models)

1. Dial the following number: *#*# 4636 #*#*

2. This will display the testing menu

3. Select the menu item Wifi information
4. Select the menu item Wi-Fi Status
5. Select “Refresh Stats”.

6. Locate the 12 alphanumeric characters labeled “MAC addr”.  The characters will be formatted like XX:XX:XX:XX:XX:XX. 
7. Register your MC address accordingly
Installing popular gaming machines

If you want to connect your gaming console to the Housing network you need to know a couple key things.  If you want to use a wireless connection in Curtin Hall the device must be able to use WPA2 AES.  If your device cannot be configured to use this encryption method, you will need to connect the console using a registered wired connection.  In many cases you will need to a wired router to connect more than one device.  All routers MUST be installed by ResCom (by appointment only) and the wireless section of the router must be disabled so it doesn’t interfere with the wireless network.  Using a wired connection is faster than a wireless connection.  
Finding the MAC address of your PS3
Curtin Hall residents

PS3 does not support the required encryption method used by PSU wireless so residents wanting to connect their PS3 need to register and use the wired MAC address and connection.  When checking your console for the MAC address, make sure you locate the wired address not the wireless address.

1. From the main menu select the System Settings
2. Scroll down and select System Information
3. Write down the wired MAC address then register on the ResCom web site with your primary computer

4. Once you register and the port has been activated, perform the Internet test located at the bottom of the list under the System Settings menu.  
Finding the MAC address of your Xbox
You can connect your Xbox to the network to play games online, but you need to register your Xbox first.  This requires you to know your Xbox's MAC address.  

To find the MAC address of your Xbox:

1. Power on the Xbox with no disk in it and select Settings.  
2. Next, select Network Settings 

3. At the bottom right corner you will see the MAC address.  Write this down and continue to the On-line Ethernet registration page.  
Finding the MAC address of your Xbox 360
You need to register your Xbox 360 in order to connect it to the network so you can play online.  Following are instructions for finding the MAC address of your Xbox 360.

1. Select the System tab in the Xbox dashboard and then Network Settings.  
2. Select Edit Settings.  
3. Where it says Additional Settings, select Advanced Settings 

4. At the bottom of the screen you will see the Wired MAC Address.  Write the address down and continue to the On-line Ethernet registration page.  
Finding the MAC address of your Nintendo Wii
To connect your Wii to the network so you can play online, you will need to register your Wii's MAC address.  This page will help you find the MAC address of your Wii.  To register you will need to go to the On-line Ethernet registration page.

1. To find your Wii's MAC address select the Wii button on the home menu.  
2. Select the Wii Settings option.  
3. Next select the Internet button.  
4. Select Console Information.  
5. Now you will see your MAC Address.  Write this address down and continue to the On-line Ethernet registration page.  
